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ABOUT US SERVICES

Call us at 15"‘%

Company Services

* Medical Billing

* Hospital Billing Services

» Medical Transcription Services
» Call Center Services

* Payor Services

* Nursing Consulting & Placements
* Tax Preparations and Returns

* Litigation Support Services

*» Data Conversions

* Electronic Data Discovery

* [T Solutions

* Finance and Accounts
» Virtual Secretary Services

Latest News
03.01.11

Allzone to provide
Insurance
Verification &
Patient Scheduling
for Dental Billing in
New York.

03.03.11

Visit us at the HBMA Spring
Educational conference in San
Antonio, Texas at Booth # 203
(April 3rd-5th 2011)

03.03.11

Allzone will be attending the UK
book fair in London between April
10th-13th 2011.

Corporate Member
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Certified Resources

HIPAA

http://allzonems.com/payor-services.htm
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Payor Services

Allzone provides its clients with personalized
service, timely and accurate claims administration
and a full range of related support functions. Our
tailored claims administration includes Medical,
Prescription, Dental, Vision, and Disability.

Allzone takes a comprehensive, well-structured,
and expertly managed approach to every
outsourced process we handle. Our professionals
communicate clearly with all parties involved and
continuously monitor and manage all of the issues
that can affect the cost of a program. Through
our experience in many different industries and in
all aspects of business process outsourcing, we
have developed an exemplary set of best
practices for the day-to-day conduct of our
business. They guide not only how we work with
our clients, but also with all others involved. The
result is cohesive, consistent service delivery from
the first step in a process through ongoing
management of a program.

Services

Our clients are Third Party Administrators (TPA), Management Services
Organizations (MSO) and Health Plans who gives highly individualized and
personalized service to their clients. For them, responsiveness is critical. Growth
is high for many of our TPA-clients who have earned the trust of their clients by
ensuring compliance as the industry around them changes. MSO focus on
providing excellent service and outstanding results to their IPA and Medical Group
clients.

Simple and affordable, Claims Adjudication 's turnkey solution for paper claims
administration cuts claims processing costs, improves accuracy of paper claims
adjudication, enhances productivity of claims examiners and archives paper claims
for easy and convenient access anytime through an intuitive and secure web
interface.

Our Healthcare Payer Services include:

e Claims Entry — CMS-1500, UB-92 and ADA Dental Forms
e Member Enrollment Services

e Provider Data Services

e Authorization Support Services

e Claims Adjudication

¢ Claims Repricing

e Customer Care Support

Benefits

¢ Eliminates handling of Paper Claims

e Cuts Paper Claims Processing Costs by 40%-50%

e Archive, Search, and easily retrieve paper claims at the click of a mouse
e Improves accuracy of paper claims adjudication

e Improves HIPAA and CMS compliance for paper claims tracking

e Reduces storage costs

e Improves turnaround times for processing
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